
Working with  
people who hoard
When working with people who hoard, practitioners need to find a balance between 
respecting the person’s decisions and addressing risks with them.   
This selection of learning resources about working with people who hoard can be 
used to support evidence-informed practice with adults.  

Quick read: Let me get this straight: Hoardiculture 
(2023)

Longer read: Working with people who hoard:  
Frontline Briefing (2017)

Longer read: Difficult conversations in social care: 
Frontline Briefing (2023)

1 hour and 20 minutes: Supporting practice: having 
courageous conversations: Recorded Webinar (2021)

Listen

22 minutes: Person-centred approaches to adult 
mental health: Podcast (2019)

34 minutes: Risks, rights, values and ethics: Podcast 
(2018)

Tools

Working with people who self-neglect: Practice Tool 
(2020) 
 
Navigating Complex Capacity Decisions in Social 
Care: Practice Guides and Tools - Supporting people 
who self-neglect (2025)

Reflect

Reflect on and record your CPD using the button 
on each resource page. You can also bookmark and 
share resources with colleagues. Log and review your  
reflections in ‘Your CPD’. 
 
For more resources, explore the self-neglect topic 
page.

www.researchinpractice.org.uk
All resources are date stamped. We aim to regularly review and update content across our extensive catalogue of materials as often as capacity and resource allows.

Watch

Read 

https://www.researchinpractice.org.uk/adults/news-views/2023/june/let-me-get-this-straight-hoardiculture
https://www.researchinpractice.org.uk/adults/news-views/2023/june/let-me-get-this-straight-hoardiculture
https://www.researchinpractice.org.uk/adults/publications/2017/january/working-with-people-who-hoard-frontline-briefing-2017/
https://www.researchinpractice.org.uk/adults/publications/2017/january/working-with-people-who-hoard-frontline-briefing-2017/
https://www.researchinpractice.org.uk/all/publications/2023/january/difficult-conversations-in-social-care-frontline-briefing-2023/
https://www.researchinpractice.org.uk/all/publications/2023/january/difficult-conversations-in-social-care-frontline-briefing-2023/
https://www.researchinpractice.org.uk/all/content-pages/videos/supporting-practice-having-courageous-conversations/
https://www.researchinpractice.org.uk/all/content-pages/videos/supporting-practice-having-courageous-conversations/
https://www.researchinpractice.org.uk/adults/content-pages/podcasts/person-centred-approaches-to-adult-mental-health/
https://www.researchinpractice.org.uk/adults/content-pages/podcasts/person-centred-approaches-to-adult-mental-health/
https://www.researchinpractice.org.uk/adults/content-pages/podcasts/risks-rights-values-and-ethics/
https://www.researchinpractice.org.uk/adults/content-pages/podcasts/risks-rights-values-and-ethics/
https://www.researchinpractice.org.uk/adults/publications/2020/december/working-with-people-who-self-neglect-practice-tool-updated-2016/
https://www.researchinpractice.org.uk/adults/publications/2020/december/working-with-people-who-self-neglect-practice-tool-updated-2016/
https://www.researchinpractice.org.uk/adults/publications/2025/october/navigating-complex-capacity-decisions-in-social-care-practice-guides-and-tools-2025/
https://www.researchinpractice.org.uk/adults/publications/2025/october/navigating-complex-capacity-decisions-in-social-care-practice-guides-and-tools-2025/
https://www.researchinpractice.org.uk/adults/publications/2025/october/navigating-complex-capacity-decisions-in-social-care-practice-guides-and-tools-2025/
https://www.researchinpractice.org.uk/dashboard/your-cpd/
https://www.researchinpractice.org.uk/adults/topics/self-neglect/
https://www.researchinpractice.org.uk/

